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1. INTRODUCTION
Overview of the Digital Bridges: Connecting Generations through Technology Project

This project addresses the challenges faced by elderly individuals in the digital age, including social
isolation, difficulties in managing daily life, and reduced participation in society. By fostering
intergenerational mentorship, the initiative aims to bridge the digital divide and enhance digital
skills among the elderly.

Objectives:

The goal is to improve digital literacy among older adults by pairing them with young volunteers
who will provide mentorship, thus supporting their integration into the digital world. This initiative
also seeks to promote social inclusion and greater participation in modern society for the elderly.

Implementation:

Key activities include developing a digital literacy curriculum tailored to older learners, creating
accessible learning materials, and launching an online learning platform. Young volunteers will be
recruited, trained, and deployed to lead digital literacy workshops and provide ongoing support to
the elderly participants.

Results:

The expected outcomes are the creation of a digital literacy curriculum, an online learning platform,
and a network of trained youth volunteers. These will contribute to improved digital literacy for the
elderly, stronger intergenerational connections, and a sustainable framework for continued digital
education. The project aims to foster greater social inclusion and enhance participation in the digital
world for older adults.

Long-term Benefits:

In the long run, the project will help create a more digitally inclusive society, allowing elderly
individuals to engage more fully in social, economic, and cultural activities. The intergenerational
mentorship model will have lasting impacts on both the elderly and young volunteers, fostering
mutual understanding and reducing societal divides.

SURVEY METHODOLOGY AND DEMOGRAPHICS

The survey was conducted as part of the Digital Bridges: Connecting Generations through
Technology Project (2024-1-DE02-KA220-ADU-000246195). The primary goal was to assess the
digital literacy and learning needs of elderly individuals aged 60 and above. A total of 70 responses
were collected via Google Forms from elderly participants in four countries: Austria, Germany,
Netherlands, and Tiirkiye. The survey sample reflected a diverse demographic across different
countries, providing valuable insights into the challenges and needs of older generations in the
digital age.
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Key Demographic Information:
e Age: The average age of participants is approximately 66.38 years.

e Gender Distribution: 33 male participants, 36 female participants, and 1 participant
identifying as "Other".

e Country of Residence: Austria (31), Germany (16), Netherlands (7) and Tiirkiye (16)

e Education: A diverse range of education levels, with a significant portion of participants
holding university degrees.

e QOccupation: Various professional backgrounds, with a notable number of retired
individuals.

PURPOSE AND OBJECTIVES OF THE SURVEY

The survey aimed to gather insights into the digital skills and learning needs of elderly individuals
and identify the most pressing challenges they face. The results will help guide the development of
targeted training programs to bridge the digital divide for older adults.

Specific Objectives:
e To identify the digital devices most commonly used by elderly individuals.
e To explore the most common online activities and digital skills participants wish to improve.
e To assess challenges faced by elderly individuals when using digital technology.

e To explore preferred learning methods and the types of support systems that can assist in
improving their digital skills.

e Todetermine the level of interest in digital literacy programs and workshops for older adults.

By understanding these aspects, the survey will inform the design of training modules to empower
elderly individuals to engage confidently with technology in their daily lives.

2. PARTICIPANT DEMOGRAPHICS
e Average Age: 66.38 years
e Gender Distribution:
o Male: 33
o Female: 36

o Other: 1
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e Education Level Distribution:

o University: 34 respondents

o High School: 17 respondents

o Vocational/Technical Education: 7 respondents

o Master's Degree: 4 respondents

o Primary/Middle School: 5 respondents

o Other: 4 respondents
e Occupation Distribution:

o Retired: 24 respondents

o Social Worker: 4 respondents

o Engineer: 5 respondents

o Teacher/Educator: 7 respondents

o Healthcare Professionals: 6 respondents

o Lecturer/Academic: 4 respondents

o Self-employed/Freelancer: 3 respondents

o Administrative/Managerial: 3 respondents

o Other: 9 respondents (e.g., Salesperson, Draftsman, Cook, Tailor, etc.)
e Country of Residence:

o Austria: 31 responses

o Germany: 16 responses

o Netherlands: 7 responses

o Tirkiye: 16 responses

3. DIGITAL DEVICE USAGE
e Devices Used by Participants:
o Smartphone: 49 responses
o Laptop: 31 responses
o Tablet: 22 responses

o Desktop: 16 responses
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e Most Frequently Used Devices:
o Smartphone: 47 responses
o Laptop: 30 responses
o Tablet: 11 responses
o Desktop: 9 responses
e Device Combinations:
o Laptop, Smartphone, Tablet: 16 responses
o Laptop, Smartphone: 8 responses
4. DIGITAL SKILLS AND ONLINE ACTIVITIES
e Most Common Online Activities:
o Sending/Receiving messages and emails
o Sending/Receiving photos/videos
o Social Media Usage (e.g., Facebook, Instagram)
o Searching for Information (e.g., Google, Wikipedia)
e Least Common Activities:
o Online Shopping
o E-Government Usage
o Following media/news channels
5. LEARNING PREFERENCES & METHODS
e Preferred Learning Approaches:

Support from Family Members

Self-Directed Learning

One-on-One Lessons

Community-based Learning (NGOs, Volunteers)
Online Resources (e.g., YouTube)

Learning by Doing

O O O O O O

o Preferred Methods for Learning Digital Skills:
o Online Lessons
o Group Lessons with Practical Work

o One-on-One with Volunteers
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o  Workshops
o Learning by Doing
o Self-Study
6. ASSISTANCE AND CHALLENGES IN DIGITAL SKILLS
e Challenges Faced:
o Security Concerns
o Difficulty Understanding Technology
o Physical Challenges (e.g., small buttons, screens)
o Lack of Technical Support
e Support for Digital Skills:
o Family: 22 mentions
o Friends: 9 mentions
o Experts: 7 mentions
o Associations/Volunteers: 3 mentions
e Interest in Digital Support Programs:
o Yes: 38 responses

o No: 32 responses

7. SKILLS TO LEARN
e Most Desired Digital Skills:

o Social Media Usage
o Video/Photo Taking & Editing
o Online Banking
o Video Calls (e.g., Zoom, Skype)
o Online Shopping
o Information Searching
o Media Consumption
o E-Government Systems

o Atrtificial Intelligence
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8. IMPORTANCE OF DIGITAL SKILL IMPROVEMENT
e Importance Scale (1-5):
o 1 (Strongly Disagree): 13 responses
o 2:12 responses
o 3: 10 responses
o 4: 8 responses

5 (Strongly Agree): 7 responses

(@)

9. EXPERIENCES AND NEEDS
e Key Themes from Feedback:

o Desire for Age-Appropriate Digital Courses
o Interest in Learning New Technologies
o Security and Safety Concerns
o Frustration with Technological Advancements
o Need for Digital Citizenship
o Technological Adaptation for Daily Life

10. CONCLUSION

The Digital Bridges survey provides crucial insights into the digital landscape of elderly individuals,
revealing both the opportunities and obstacles they face in adapting to modern technology. From
the survey results, it is clear that the elderly population has a genuine interest in improving their
digital literacy, with particular emphasis on practical skills that are integral to daily life.

One of the most significant findings is the high level of interest in social media usage, online
banking, and video communication tools such as WhatsApp, Zoom, and Skype. These skills are
perceived as essential for staying connected with family, managing finances, and maintaining social
engagement. Many respondents expressed the desire to enhance their knowledge of these tools,
underscoring the growing need for accessible and age-appropriate training programs.

Security concerns emerged as a major challenge, with many respondents highlighting issues like
fraud and privacy when navigating the digital world. This is complemented by the difficulty in
understanding new technology, which suggests a need for educational support that simplifies
technical jargon and provides user-friendly guidance. Furthermore, physical challenges, such as
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small screens and buttons on digital devices, also posed barriers to ease of use, indicating a need for
more inclusive, ergonomic design solutions.

Support from family and friends was the primary source of assistance for many respondents, though
there is a clear demand for formalized help from technical experts and community organizations.
Interestingly, while many elderly individuals rely on others for support, they are highly interested
in self-learning, online courses, and personalized guidance. The desire for community-based
learning and volunteer-led programs is particularly evident, reflecting a preference for social,
interactive learning environments that foster peer-to-peer engagement.

The survey also highlights an awareness among participants that digital skills are not just a luxury,
but a necessity for daily functioning in the modern world. From online shopping to accessing e-
government services, the need for practical digital competence is more pressing than ever. Many
respondents acknowledged the rapid pace of technological change, and expressed both a desire and
a challenge in keeping up with new tools and platforms. They voiced a clear demand for structured,
age-specific programs that cater to their unique learning needs and support them in adapting to
evolving technologies.

In conclusion, the survey results clearly demonstrate that while there are notable challenges in
digital adoption for older adults, there is also an overwhelming desire to learn and improve digital
literacy. The findings from this survey will be invaluable in shaping the Digital Bridges project,
ensuring that the training programs developed are tailored to the specific needs and preferences of
elderly learners. Moving forward, it will be essential to focus on enhancing accessibility, fostering
peer support, and providing ongoing assistance to ensure that older adults are not left behind in the
digital age.

APPENDICES
Survey Links:

German Version:

https://docs.google.com/forms/d/e/1FAIpQLSf236S0B1LBLIJIcEjyGCInOK5vQwD3jdCs47uRdd
0eVIST ZQ/viewform

English Version:

https://docs.google.com/forms/d/e/1F AIpQLSfQSgVgIROwkkZUZIBNaIMIxVTJhUGQbSdWeB
0e7J5dGfM2tQ/viewform?usp=header

Detailed Survey Responses
The names or personal information of the survey participants are kept confidential.
Available at:

https://docs.google.com/spreadsheets/d/18VpnkwP7TrxqJ Y sJX00OkiaNCArBMuzbk/edit?usp=dri
ve_link&ouid=115746527220612288451 &rtpof=true&sd=true


https://docs.google.com/forms/d/e/1FAIpQLSf236S0B1LBLJlcEjyGCInOK5vQwD3jdCs47uRdd0eVIST_ZQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSf236S0B1LBLJlcEjyGCInOK5vQwD3jdCs47uRdd0eVIST_ZQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfQSgVg9ROwkkZUZlBNalMlxVTJhUGQbSdWeB
https://docs.google.com/spreadsheets/d/18VpnkwP7TrxqJYsJX0OkiaNCArBMuzbk/edit?usp=dri

1.

Surveys

Fragebogen zu den digitalen
Bedirtnissen fiir Personen iiber 60

Umfrage zu den digitalen Bediirfnissen von Personen tliber 60 Jahren

Diese Umfrage ist Teil des Projekts ,,Digital Bridges: Connecting Generations through
Technology* mit der Projektnummer 2024-1-DE02-KA220-ADU-000246195.

Ziel dieser Umfrage ist es, die Herausforderungen und Bediirfnisse von Personen tiber 60
Jahren in der digitalen Welt zu verstehen. Es werden Informationen tiber den
Internetzugang, die Nutzung digitaler Geréte und die Fahigkeiten dieser Altersgruppe
gesammelt, um die Verbreitung digitaler Technologien auf breitere
Bevdlkerungsschichten auszudehnen.

Diese Informationen werden genutzt, um Projekte und Schulungsprogramme zu

entwerfen, die ihre digitale Kompetenz fordern. Das Projekt zielt darauf ab, diese Personen
besser in die Welt der Technologie zu integrieren.

E-mail *



1. Grundlegende Informationen

2. Alter *




3. Geschlecht *
Yalnizca bir sikki isaretleyin.
Weiblich
Maénnlich

Diger:

4.  Wohnland *

Yalnizca bir sikki isaretleyin.

Osterreich

Deutschland

5. Bildungsniveau: *

6. Beruf (falls vorhanden):

2. Nutzung digitaler Geréte:

7. Welche digitalen Gerite nutzen Sie? (Smartphone, Tablet, Laptop usw.) *

8.  Welches Gerit nutzen Sie am meisten? *



9.  Wie wohl fiihlen Sie sich bei der Nutzung dieser Gerite? *
Yalnizca bir sikki isaretleyin.
Sehr wohl
Etwas wohl

Nicht wohl

3. Internetzugang:

10. Haben Sie regelmiBigen Internetzugang? *
Yalnizca bir sikki isaretleyin.
Ja
Nein

Diger:

11.  Welche Art von Internetverbindung nutzen Sie? *

Yalnizca bir sikki isaretleyin.
WLAN
Mobile Daten

Diger:

4. Digitale Fahigkeiten:



12.  Welche der folgenden Aktivititen konnen Sie online durchfithren? (Wahlen Sie *

alle zutreffenden aus)

Uygun olanlarin tiimiinti isaretleyin.

Videoanrufe titigen (Zoom, Skype usw.)
Soziale Medien nutzen (Facebook, Instagram)
Online-Banking nutzen
Online einkaufen
Nach Informationen suchen
Sonstiges

5. Lernpréferenzen:

13.  Wie bevorzugen Sie es, neue digitale Fahigkeiten zu erlernen? *
Yalnizca bir sikki isaretleyin.
Workshops
Online-Kurse
Einzelunterricht usw.

Diger:

14.  Haben Sie schon einmal an einem Programm zur digitalen Alphabetisierung
teilgenommen? (Ja/Nein)

Yalnizca bir sikki isaretleyin.
Ja

Nein

6. Herausforderungen:



Welche sind die grof3ten Herausforderungen, denen Sie bei der Nutzung

15.
digitaler Gerite begegnen? (Wihlen Sie alle zutreffenden aus)

Uygun olanlarin tiimiinti isaretleyin.

Schwierigkeiten beim Verstehen der Technologie

Sicherheitsbedenken (Betrug, Datenschutz)
Physische Schwierigkeiten (Tippen, kleine Bildschirme)

Unterstiitzung bei technischen Problemen

Diger:

7. Unterstltzung:

Erhalten Sie derzeit Unterstiitzung bei digitalen Aufgaben?

16.
Uygun olanlarin tiimiinii isaretleyin.
Ja
Nein
Diger:
17.  Wenn Ihre Antwort JA ist, von wem erhalten Sie Unterstiitzung?

Uygun olanlarin tiimiinii isaretleyin.

Familie
Freunde

Fachleute

Diger:

18.  Sind Sie an digitalen Unterstiitzungsprogrammen oder Workshops fiir Thre

Altersgruppe interessiert? (Ja/Nein)
Uygun olanlarin tiimiinii isaretleyin.

Ja
Nein



19.  Wenn Ihre Antwort ja ist, geben Sie bitte Ihren Namen und Nachnamen an.

20.  Wenn Ihre Antwort ja ist, geben Sie bitte [hre E-Mail-Adresse an

21.  Wenn Ihre Antwort ja ist, geben Sie bitte Ihre Telefonnummer/WhatsApp an

22.  Wenn Ihre Antwort ja ist, geben Sie bitte [hren Wohnort an

23.  Wenn Ihre Antwort ja ist, geben Sie bitte [hr Wohnland an

8. Zukiinftige Bediirfnisse:

24.  Welche neuen digitalen Féhigkeiten mochten Sie erlernen? (z. B. Nutzung

sozialer Medien, Online-Shopping, Videoanrufe)

Uygun olanlarin tiimiinii isaretleyin.

E-Mails senden

Videoanrufe titigen (Zoom, Skype usw.)

Soziale Medien nutzen (Facebook, Instagram)
Online-Banking nutzen

Online einkaufen

Nach Informationen suchen

Diger:



25. Wie wichtig ist es fiir Sie, Ihre digitalen Fahigkeiten zu verbessern? *

Uygun olanlarin tiimiinii isaretleyin.

Sehr wichtig
Etwas wichtig
Nicht wichtig

9. Offenes Feedback

26.  Mochten Sie etwas iiber Ihre Erfahrungen oder Bediirfnisse im Umgang mit

digitaler Technologie teilen?

Formlar


https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms

English-Survey on the Digital Needs of
Individuals Over 60

Survey on the Digital Needs of Senior Citizens (older than 60 years old)
This survey is part of the project “Digital Bridges: Connecting Generations through Technology”
with the project number 2024-1-DE02-KA220-ADU-000246195.

The purpose of this survey is to understand the challenges and needs of individuals over 60
using digital devices. The aim of this questionnaire is to collect information on the internet
access and the extent of use of digital devices and skills of 60 plus individuals. The results of
this survey will be used to broaden the reach of digital technologies to wider audiences.

The data collected will be used to design projects and training programs that will improve
the digital literacy of seniors. This project aims that senior citizens integrate to the
technology efficiently.

* Zorunlu soruyu belirtir

1. E-posta *



A. Basic Information

The questions below aim to collect demographic data on the survey participants.

A.l. Age*

2.




3. A.2.Gender*
Yalnizca bir sikki isaretleyin.
Female
Male

Diger:

4. A.3. Education Level: *
Yalnizca bir sikki isaretleyin.
Primary education
Higher education
Vocational education

University

5. A.4. Profession (if applicable):

6. A.5. Where are you currently living? *
Yalnizca bir sikki isaretleyin.
Turkey
Netherlands
Germany

Austria



B. Use of Digital Devices:
The questions below aim to collect data on the use of digital devices of the participants.

7. B.1. Which digital devices do you use? (Smartphone, tablet, laptop, etc.) *

Uygun olanlarin tiimiinii isaretleyin.

Desktop
Laptop
Tablet
Smartphone

8. B.2. Which devices you use most? *

Uygun olanlarin tiimiinti isaretleyin.

Desktop
Laptop
Tablet
Smartphone

9. B.3. How comfortable do you feel using these devices? *

Her satirda yalnizca bir sikki isaretleyin.

Very Somewhat Not
comfortable comfortable comfortable
Desktop
Laptop
Tabllet
Smartphone

C. Internet Access:
The questions below aim to collect data on the ways of accessing to internet of the participants.



10.  C.1. Do you have regular internet access? *

Yalnizca bir sikki isaretleyin.
Yes

No

11.  If not, why?

12.  C.2. What type of internet connection do you use? *

Yalnizca bir sikki isaretleyin.

Public (library, community organisations, community house etc.)

Private: Wi-fi

Private: Mobile data

D. Digital Skills:
The questions below aim to collect data on the extent of digital skills of the participants.



13. D.1. Which of the following activities can you do online? (Select all that apply) *

Uygun olanlarin tiimiinti isaretleyin.

Sending and receiving messages and emails (WhatsApp, telegram, gmail, outlook
vS.)

Sending and receiving photos and videos

Making video calls (WhatsApp, Zoom, Skype, etc.)
Using social media (Facebook, Instagram)

Online media (Podcast, news, BBC, Guardian etc.)
Using online banking applications

Shopping online (Post, parcel, ordering online etc.)
Searching for information (Google, Wikipedia etc.) E-
governance (Digid - NL, E-devlet - TR)

Other (please specity)

Diger:

E. Learning Preferences:
The questions below aim to collect data on the digital skills learning and improving preferences of
the participants.

14.  E.1. How did you learn to use digital devices and the internet? *

Uygun olanlarin tiimiinii isaretleyin.

Through family members
Community centers with other eldery people or by volunteers | | One-
on-one lessons, etc.

Sefl-learning

Diger:

15.  E.2. How would you like to learn and improve new digital skills? *

Uygun olanlarin tiimiinii isaretleyin.

In workshop with other elderly people
On one-on-one over a coffee with a volunteer
Online course

Self-learning

Diger:



16.  E.3. Have you ever did online or offline training to learn or elevate your digital

skills?
Yalnizca bir sikki isaretleyin.
Yes

No

F. Challenges:
The question below aims to collect data on the challenges that senior citizens encounter while

using digital devices.

17.  F.1. What are the greatest challenges you face when using digital devices?

(Select all that apply)

Uygun olanlarin tiimiinti isaretleyin.

Difficulty in understanding technology
Security concerns (fraud, privacy)
Physical difficulties (typing, small screens)

Lack of support when dealing with technical issues

Diger:

G. Support:
The questions below aim to collect data on the ways that seniors receive support in dealing with the

technology.

18.  G.1. Do you currently receive any support for dealing with technology? *
Yalnizca bir sikki isaretleyin.
Yes
No

Diger:



19.  G.2. If your answer is YES, from whom do you receive support?

Uygun olanlarin tiimiinii isaretleyin.

Family
Friends
Professionals expert on the technological and technical issues

Community or volunteer organisations

Diger:

20.  G.3. Are you interested in digital support programs or workshops for your age *

group?
Yalnizca bir sikki isaretleyin.
Yes

No

21.  If your answer is yes, please provide your name, surname, email address and phone

number so that we can reach you out to introduce programs that you can benefit from:

H. Future Needs:

The questions below aim to collect data on the needs of the participants learning and elevating their
digital skills.



22.  H.1. Which new digital skills would you like to learn? (e.g., social media usage, *
online shopping, video calls)

Uygun olanlarin tiimiinii isaretleyin.
Sending and receiving messages and emails (WhatsApp, telegram, gmail, outlook
vS.)
Sending and receiving photos and videos
Making video calls (WhatsApp, Zoom, Skype, etc.)
Using social media (Facebook, Instagram)
Online media (Podcast, news, BBC, Guardian etc.)
Using online banking applications
Searching for information (Google, Wikipedia etc.)

Shopping online (Post, parcel, ordering online etc.) E-
governance (Digid - NL, E-devlet - TR)

Diger:

23.  H.2. How important is it for you to improve your digital skills? *

Yalnizca bir sikki isaretleyin.

Ven'  p Not important

24. 1. Open feedback: Is there anything else you would like to share about your
experiences or needs with digital technology?



